
 

 

                                                                                                                             

On

1. Introduction 
 
With our ISO17025 accreditation we are at the beginning of a new chapter 
in our company's mission. Therefore
products, of which one is the Celsiuslabs website 
(http://www.celsiuslabs.com
their instruments calibrated. 
 
 

2. Registration 
 
The website has some protected content, which is only 
logging in. If you already 
www.cyclertest.com, you can login with that 
need perform a new registration before you are able to continue 
requesting an on-site calibration.
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On-site calibration 

With our ISO17025 accreditation we are at the beginning of a new chapter 
in our company's mission. Therefore, we keep developing new innovative 
products, of which one is the Celsiuslabs website 
http://www.celsiuslabs.com). This product will assist customers 

their instruments calibrated.  

The website has some protected content, which is only accessible after 
you already created a CYCLERtest account on 

, you can login with that information. Otherwise you 
new registration before you are able to continue 

site calibration. 
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With our ISO17025 accreditation we are at the beginning of a new chapter 
developing new innovative 

). This product will assist customers in having 

accessible after 
a CYCLERtest account on 

. Otherwise you 
new registration before you are able to continue 

 



 

 

                                                                                                                             

3. On-site calibration request

As of January 2015, CYCLERtest
addition to the standard thermal calibration of your PCR thermo
and incubators, we also offer
(q)PCR thermocyclers. 
 
Visit www.celsiuslabs.com
 
To request an on-site, standard thermal 
and thermal calibration, click on 
shown on the left hand side of the
 
The first screen which appears is your 

For first time users the overview is empty. Other users can find the
calibration work order history here
them. 
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site calibration request 

CYCLERtest BV offers 2 types of calibrations. 
standard thermal calibration of your PCR thermo
, we also offer an optical and thermal calibration on 

www.celsiuslabs.com and log in with your login credent

standard thermal calibration or an on
and thermal calibration, click on the picture “On site calibration” which 

left hand side of the celsiuslabs homepage. 

The first screen which appears is your calibration overview. 

For first time users the overview is empty. Other users can find the
k order history here, with the option to edit and re
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offers 2 types of calibrations. In 

standard thermal calibration of your PCR thermocyclers 
an optical and thermal calibration on certain 

with your login credentials. 

on-site optical 
e calibration” which is 

 

 
For first time users the overview is empty. Other users can find the 

edit and re-order 



 

 

                                                                                                                             

 
Create new order / Edit & Re
To request an on-site calibration
information during a 5-step wizard. 
wizard is used to generate the report and certificate.
describes the standard procedure and indicates some issues that can 
occur. It also provides p
 
 
1 End-user 
On this page you are able to fill in 
the company and correspondence 
details. By default the site assumes 
that the applicant is the same 
person as the instrument 
supervisor. If this is not the case
is possible to add a different 
instrument supervisor. If the 
company has multiple laboratories 
and/or multiple instrument 
supervisors, it is necessary to 
create separate work orders by 
repeating the wizard a couple of times.
 
 
2 Add instrument 
On this page you 
can register the 
instruments that 
require calibration.  
Add an instrument 
by selecting the 
manufacturer, 
cycler type and 
block layout. To 
prevent any 
possible mistakes 
about which 
instrument you 
want to add for 
calibration, fill in the instrument details such as instrument
(mandatory), block serial number (when available) and internal reference 
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dit & Re-order 
site calibration, you have to fill in the required 

step wizard. The information given during this 
used to generate the report and certificate. This chapter 

describes the standard procedure and indicates some issues that can 
occur. It also provides possible solutions for the most common issues.

able to fill in 
the company and correspondence 
details. By default the site assumes 
that the applicant is the same 
person as the instrument 
supervisor. If this is not the case, it 

different 
. If the 

ltiple laboratories 
and/or multiple instrument 

it is necessary to 
create separate work orders by 
repeating the wizard a couple of times. 

 to the calibration work order 

fill in the instrument details such as instrument 
(mandatory), block serial number (when available) and internal reference 
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required 
on given during this 

This chapter 
describes the standard procedure and indicates some issues that can 

for the most common issues. 

 serial number 
(mandatory), block serial number (when available) and internal reference 



 

 

                                                                                                                             

number (when available). 
If an instrument contains
to add each block together with the 
details, separately to the

Further, for a calibration of an instrument with multi
blocks (ie: Whatman Biometra T3 Thermocycler
the blocks that need to be measured. For example you can enter the 
position of the block (LEFT, CENTER, 
serial number. For a complete instrument calibration (all blocks), 3 items 
have to be added to the list.

 Manufacturer: select the manufacturer of your thermocycler. If the 
manufacturer is not available

 Cyclertype: select the 
not available, please contact 

 Block: select the corresponding block

E
xa

m
pl

e 
E

xa
m

pl
e 

E
xa

m
pl

e 
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number (when available).  
contains two or more exchangeable blocks,
together with the same instrument, and instrument 
to the calibration work order.  

for a calibration of an instrument with multiple non
Whatman Biometra T3 Thermocycler), please provide in detail 

the blocks that need to be measured. For example you can enter the 
position of the block (LEFT, CENTER, or RIGHT) in addition to 
serial number. For a complete instrument calibration (all blocks), 3 items 

ed to the list. 

select the manufacturer of your thermocycler. If the 
is not available, please contact CYCLERtest

select the model of your thermocycler. If 
not available, please contact CYCLERtest BV. 

select the corresponding block format. 
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s, it’s necessary 
instrument 

ple non-exchangeable 
), please provide in detail 

the blocks that need to be measured. For example you can enter the 
in addition to the block 

serial number. For a complete instrument calibration (all blocks), 3 items 

select the manufacturer of your thermocycler. If the 
, please contact CYCLERtest BV. 

model of your thermocycler. If your cycler is 



 

 

                                                                                                                             

 Instrument serial number:
thermocycler (Mandatory)

 Block serial number:
(when available) 

 Internal reference number: 
number from your cycler (when available)

 Calibration interval: 
 Heated lid measurement: 
thermocyclers with 96 wells)
heated lid will be measured and results appear on your certificate. 

 Measurement selection:
thermocyclers) by default
measurements are
order an optical measurement on your thermocycler

           
 
3 Instrument list 
The instrument list shows the 
have a calibration due date indicated in the due column. 
calibration due date is requested, this will show up on the calibration 
certificate. The due date
instrument calibration item c
deleted by clicking on the corresponding

If you want to use your own specifications instead of market specifications, 
you have to select the box “Yes, I want to use my own specifications………..” 
Keep in mind that you have to provide CYCLERtest
specifications such as uniformity durin
rate, cool rate and so on
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Instrument serial number: enter here the serial number from the 
thermocycler (Mandatory) 
Block serial number: enter here the serial number from the block 

 
Internal reference number: enter here the internal reference 
number from your cycler (when available) 
Calibration interval: select here the calibration interval
Heated lid measurement: (applicable only for PCR 

with 96 wells) by default this option is selected. T
be measured and results appear on your certificate. 

Measurement selection: (applicable only for (q)PCR Real
by default, both temperature and optical 

measurements are selected. De-select ‘Optical’ if you don’t want to 
order an optical measurement on your thermocycler 

 
shows the instrument calibration items. 

a calibration due date indicated in the due column. Whenever a 
calibration due date is requested, this will show up on the calibration 

The due date will also appear on the calibration sticker.
item can be changed by using the Edit
the corresponding recycle bin in the delete column

If you want to use your own specifications instead of market specifications, 
the box “Yes, I want to use my own specifications………..” 

have to provide CYCLERtest BV with 
such as uniformity during ramping and on the plateaus, heat 

rate and so on. 
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enter here the serial number from the 

enter here the serial number from the block 

ter here the internal reference 

select here the calibration interval 
PCR 

option is selected. The 
be measured and results appear on your certificate.  

(applicable only for (q)PCR Real-time 
both temperature and optical 

if you don’t want to 
 

 

instrument calibration items. Any item can 
Whenever a 

calibration due date is requested, this will show up on the calibration 
appear on the calibration sticker. Each 

ng the Edit link, or can be 
recycle bin in the delete column. 

If you want to use your own specifications instead of market specifications, 
the box “Yes, I want to use my own specifications………..” 

with all the 
n the plateaus, heat 
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Click on “add Instrument” to add another instrument. Click on “Next” to 
proceed to the next step. 
  
 
4 Appointment preference 
In this step you are able to select a preferred week. CYCLERtest BV will 
contact you to schedule the appointment on any available date. On the 
website, it is not possible to select a preferred week within 3 weeks of the 
request date. In case you require a calibration within 3 weeks of the 
request date, you have to contact CYCLERtest BV directly to schedule. 
Complete the wizard and leave any notes in the comment page. 
 
 
5 Comment 
This page is meant for additional comments, and could be used to point out 
various problems or deviations regarding a standard work order. 
 
 
6 Finish 
The finish page gives a short overview of the work order number, preferred 
week of service, and the instruments that require calibration. You will 
receive an e-mail with the work order number, preferred week, and a link 
to the work order details page. 
 
After completing the on-site calibration request wizard, you will receive a 
quotation via e-mail. After receiving your purchase order, you are 
contacted by CYCLERtest to make a definitive appointment, followed by an 
appointment confirmation via e-mail. 
 
 
 
 
 
 
 
Don’t hesitate to contact us in case of questions or problems which may 
arise. 
 
On behalf of the whole CYCLERtest team, 
 
Thank you for ordering your (q)PCR thermocycler calibrations! 


